
J.D. Power recently recognized our 
commitment to the participant experience 
by ranking Nationwide Retirement 
Plans as “Highest in Group Retirement 
Satisfaction among Mixed Plan Providers,” 
having scored 26 points above the 
industry average.

More than 9,500 retirement plan 
participants rated companies on  
six factors: 

• Interaction across live and  
   digital channels
• Investment and service offerings
• Fees
• Plan features
• Information resources
• Communications

In accepting the award, John Carter, 
President of Nationwide Retirement Plans, 
said, “At Nationwide, we’re continuously 
focused on enhancing the service we 
deliver as we help America’s workers 
prepare for and live in retirement. 
Receiving the highest ranking in this 
year’s J.D. Power Group Retirement  

Plan Satisfaction Study demonstrates 
that our customers recognize and value 
the investments we’re making to our 
service experience, which makes this 
distinction even more meaningful.”

You and your participants can expect 
Nationwide to continue elevating the 
bar for retirement plan services as we 
continue striving every day to be the  
best at helping America prepare for and 
live in retirement.

To learn more about

Nationwide’s award-winning 
retirement planning services

that help your employees better 
prepare for the future, contact a 

Nationwide representative.
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Questions?
Contact your Nationwide  

representative at 
1-855-463-4977.

Nationwide ranked as Highest in 
Group Retirement Satisfaction
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Inside this issue

Nationwide® places special emphasis 
on service and resources. In this 
newsletter, you can learn more about: 

 »  Our award-winning retirement 
  planning services

 » Our interactive tool that helps  
      engage participants

 » How online accounts help  
     employees stay connected to  
     your plan

As you review this edition of Strategic 
Advantage, keep in mind that we 
continue to invest in enhancements 
to participant education, retirement 
planning and plan support services, 
so that employers can promote their 
retirement plan with confidence.

For J.D. Power 2018 award information, visit jdpower.com/awards.



Through the summer, employment has 
been strong, consumers have been 
shopping, earnings have been robust 
and, perhaps most importantly, growth 
is expected to break out in the coming 
quarters. Investors seem to have other 
things on their mind, such as tariffs, 
inflation and a flattening yield curve. 

We see the certainty of the positives 
outweighing the uncertainty of the 
negatives, which should help sustain 
the late-cycle expansion and create 
opportunities for investment returns. 

Earlier this year, Nationwide surveyed 
more than 2,200 public sector workers 
from a random sampling of participants 
across the country. Among other things, 
we learned that My Interactive Retirement 
PlannerSM is making a difference for many 
participants.

indicated they felt more confident  
after using the Planner and viewing  
their Retirement Readiness Report

view their Retirement Readiness  
Report at least quarterly

of those who have viewed  
the Report said it is somewhat  

or very useful

are more active in their  
retirement planning because of it

As opposed to participants who did not 
use the Planner in 2017, those who did 
demonstrated:

• More than twice the roll-in rate

• Four times the contribution-increase rate

• Two times the call-in rate

That is, participants who used the Planner 
tended to be more engaged with their 
retirement planning. 

Help participants get more engaged 
with your Plan

Review your plan-level Retirement 
Readiness Report online. Then, contact 
your Nationwide representative at  
1-877-496-1630 or email us at  
nrsplan@nationwide.com to discover 
ways to improve online activation and 
usage of this valuable tool.

My Interactive Retirement PlannerSM is 
driving action

Did you miss the “Women and Retirement” 
webinar hosted by the Nationwide 
Retirement Institute® in July? If so, don’t 
worry. We have you covered. In this 
rebroadcast, you can learn about the 
changing challenges that women face 
and how to meet their unique retirement-
planning needs through your plan. 

         Access the recorded webinar

For more information, contact  
a Nationwide representative at 
1-877-496-1630 or email us at 
nrsplan@nationwide.com.
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Economic news remains  
largely positive

Nationwide webinar 
discusses how to help 
women better prepare 
for retirement

Key takeaways 

• Look for economic growth numbers  
   to come in strong for Q2

• Anticipate that inflation will pick up  
   in the coming months

• Expect the Federal Reserve to  
   raise its target rate two more times  
   this year

• Look for tariffs and trade wars to  
   challenge the ongoing expansion and  
   equity bull market

• Be wary of emotional reactions  
   to news headlines and President    
   Donald Trump’s tweets

56%

58%

44%

88%

https://nationwide.dist.sdlmedia.com/Distributions/?o=ceae6c3b-20bd-44f5-8528-566b1305126f


Many participants who are quite used 
to receiving their monthly cable, 
utility and other bills electronically 
may not realize that they can receive 
plan communications, transaction 
confirmations and quarterly statements 
virtually as fast as they’re published. All 
it takes is activating their online account 
and signing up for paperless delivery. 

Doing so also helps ward off hackers 
who can use information they can gather 
elsewhere to attempt to activate online 
accounts in participants’ names. So, when 
you promote online accounts to your 
participants, you’re helping protect your 
retirement plan from hackers.

When they log in to their account, 
participants can see pension and Social 
Security benefits, retirement savings 
and outside assets brought together 
as resources for retirement income. 
They also can estimate in-retirement 
expenses and adjust their contributions, 
if necessary, to fill the gap between 
potential income and expenses.

Of course, none of this can happen if 
employees aren’t enrolled. Your plan 
offers access to a wealth of information, 
resources and people who are ready to 
assist them. 

During National Retirement Security 
Week, Oct. 21–27, encourage your 
employees to:

• Enroll in your plan

• Activate their online account 

• Sign up for paperless delivery 

• Check their retirement  
   readiness online

Help employees connect with your retirement plan
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For help with retirement plan education, contact your Nationwide representative  
at 1-877-496-1630 or email us at nrsplan@nationwide.com.



This material is not a recommendation to buy, sell, hold or roll over any asset, adopt an investment strategy, retain a specific investment 
manager or use a particular account type. It does not take into account the specific investment objectives, tax and financial condition or 
particular needs of any specific person. Investors should discuss their specific situation with their financial professional.

Investing involves market risk, including possible loss of principal. No investment strategy or program can assure a profit or guarantee 
against loss in a declining market. Neither Nationwide nor its representatives offer investment, tax or legal advice. You should consult your 
own counsel before making retirement plan decisions.

Nationwide Investment Advisors LLC (NIA) provides investment advice to plan participants enrolled in Nationwide ProAccount. NIA is an 
SEC-registered investment adviser. NIA has retained Wilshire® as an Independent Financial Expert for Nationwide ProAccount. Wilshire 
provides investment allocation portfolios based on participant ages and their personal tolerance for investment risk. 

NIA assesses participants an asset-based fee for the managed account services.

Retirement products are offered by Nationwide Trust Company, Columbus, Ohio, a division of Nationwide Bank, or Nationwide Life 
Insurance Company.

Wilshire is a registered service mark of Wilshire Associates, which is not an affiliate of Nationwide or NIA.

Nationwide representatives are Registered Representatives of Nationwide Investment Services Corporation (NISC), member FINRA, 
Columbus, Ohio. 

Nationwide, through its affiliated retirement plan service and product providers, has endorsement relationships with the National 
Association of Counties, United States Conference of Mayors and International Association of Fire Fighters-Financial Corporation.  
More information about the endorsement relationships may be found online at www.nrsforu.com.

Nationwide, the Nationwide N and Eagle, Nationwide is on your side, My Interactive Retirement Planner and Nationwide Retirement Institute 
are service marks of Nationwide Mutual Insurance Company.  © 2018 Nationwide  NRM-15294M2 (10/18)
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